
EMERGENCY 
GUIDELINES 

As there are never two situations alike, these procedures are only guidelines.  

As is the case with all emergencies, safeguarding lives is paramount. 

Use common sense and do not panic. 

TO REPORT ANY EMERGENCY OR SUSPICIOUS ACTIVITY 

If you discover an emergency situation, immediately: 

Dial 385-8111 from the red residence hall 

phones 

Dial (585) 385-8111 from your cell phone 

Dial 8111 from any campus office phone 

Press emergency button on a blue light 

phone 

If necessary, campus dispatch will contact 911. 
  
When the call is answered, state the following: 
Location of the emergency 
Nature and type of emergency 
Your name 
Stay on the telephone until the dispatcher tells you to hang up 

  
If safe to do so, stay in the area until emergency responders arrive. 
 
Upon arrival of the emergency responders, further explain the situation as necessary and 
follow their instructions. 
  

Remain calm.  Your safety and the assistance you can offer depend on it. 

Department of Safety and Security  Safety is everybody’s business. 



Situations that 
may happen 
on campus.  

 

Crime/Suspicious 
Person 

 

Assault/Violence 

 

Medical Emergency 

 

Armed Intruder/
Weapons 

 

Suspicious 
Package 

 

Bomb Threat 

 

Fire 

 

Chemical Exposure 

 

Each has 
important  
steps to 
follow. 
 

 

 

 

 

 

 

Don’t wait if you observe a criminal act or suspicious person: 

Dial 385-8111 from the red residence hall phones 

Dial (585) 385-8111 from your cell phone 

Dial 8111 from any campus office phone 

Press emergency button on a blue light phone 

If necessary, campus dispatch will contact 911. 

Remain calm.  

Focus on the details—clothing description, physical characteristics, more 
than one suspect, etc.  

Assist the officers when they arrive by supplying them with information. 
 

 
Don’t wait if you observe an assault or an act of violence: 

Dial 385-8111 from the red residence hall phones 

Dial (585) 385-8111 from your cell phone 

Dial 8111 from any campus office phone 

Press emergency button on a blue light phone 

If necessary, campus dispatch will contact 911. 

Remain calm.  

If safe to do so, advise others to avoid the situation so no bystanders are hurt. 

Assist the officers when they arrive by supplying them with information. 

 

 
Serious medical emergencies often require the patient to be transported by 
ambulance: 

Dial 385-8111 from the red residence hall phones 
Dial (585) 385-8111 from your cell phone 
Dial 8111 from any campus office phone 
Press emergency button on a blue light phone 

If necessary, campus dispatch will contact 911. 
 

Injury—Cover the patient with a blanket or coat to prevent loss of body heat.  
Don’t move an injured person. 
 
Seizure Activity—Clear the area around the patient to protect them from 
further injury.  Do not restrain or place anything in the patient’s mouth.  Most 
seizures last for less than one minute. 
 
Diabetes—Patients having a diabetic reaction may act differently than usual.  
They may have poor coordination and sometimes even appear intoxicated.  
Stay with the patient until emergency responders arrive. 
 
Chest Pain—Have the patient rest and stay with the patient until emergency 
responders arrive. 
  
St. John Fisher College Security Officers are all certified in CPR and first aid.  
They are equipped with an AED (Automated External Defibrillator). 

Assault/Violence 

Crime/Suspiscious Person 

Medical Emergency 



Evacuate the area immediately and: 
Dial 385-8111 from the red residence hall 

phones 
Dial (585) 385-8111 from your cell phone 
Dial 8111 from any campus office phone 
Press emergency button on a blue light 

phone 
If necessary, campus dispatch will contact 911. 

 
 Seal/lock the area if at all possible to prevent 

further exposure or contamination. 

 Alert others when you evacuate and call the 
Office of Safety and Security. 

 Assume chemical vapors are toxic. Where 
unidentified vapors are involved, always 
assume they are toxic or hazardous. 

 Be specific about the nature of the involved 
material, the amount if known, and the exact 
location. 

 Wait for direction and try not to expose 
yourself or others. 

 Take notice of any person with difficulty 
breathing, fainting, or any other adverse 
medical symptoms. 

 Alert instructor if not aware. 

 
 
 
 
 
 
 

As there are never two situations alike, Contact Us 

Call us for more information about Safety and 
Secuirty procedures. 

Non-Emergency Number:  585-385-8025 

Safety and Security Department 
St. John Fisher College 

3690 East Avenue 
Rochester, NY 14618 

Emergency Number:  585-385-8111 

Please note that all calls to the Safety and 
Security Department are recorded. 

Fire 

Exit the building and activate the closest pull 
station to alert Safety and Security.  If 
necessary, campus dispatch will contact 911. 

Stay low on your knees or crawl to avoid 
smoke. 

Do not use elevators during a fire; use 
stairwells if they are smoke free. 

Alert others as you exit. 
Once out, stay away from the building and the 

responding emergency team. 
Do not re-enter the building for ANY reason. 
  
When a fire alarm rings in a residence hall: 
1.Wake roommates and suitemates 
2.Feel the door to see if it is warm  

A. if warm, remain in room and call for help [i.e. 
phone, shout] 

B. If cool, follow steps 3 through 6 
3.  Close windows and doors and leave the room. 
4.  DO NOT USE ELEVATORS.  
5.  Leave the building and move to your building’s 

designated short-term meeting place and wait 
for further directions. Keep out of the way of 
the Fire Department equipment. 

 
Building  Short-Term Meeting Place  
Dorsey  In front of Growney Stadium  
Founders  Alumni Terrace   
Haffey  Campus Center quad 
Keough   Campus Center quad  
Michaelhouse Alumni Terrace  
Murray  In front of Growney Stadium 
Murphy  Parking Lot U (Front of Murphy) 
Ward  LeChase Commons  

 
6.  Return to building only when instructed by a 

member of Safety and Security. 
 
If trapped during a fire: 
Shout at regular intervals to alert emergency 

crews as to your location. 
Find a window and place an article of 

clothing outside as a marker. 
Cover your nose and mouth with a wet cloth 

or towel if possible. 
Stay low on your knees or crawl to avoid 

smoke. 
If possible, alert the dispatcher of your 

location: 
Dial 385-8111 from red residence hall 

phones 
Dial (585) 385-8111 from your cell phone 
Dial 8111 from any campus office phone 

Chemical Exposure 



 

If you receive a bomb threat by phone: 
Keep the caller on the line as long as possible. 
Have someone nearby call the Office of Safety 
and Security from a non-cellular phone. 

If possible, note the following: 
Time of call  
Approximate age of caller 
Gender of caller  
Speech pattern of caller or any accents 
Emotional state of caller   

If possible, ask the following: 
Where is the bomb located?    
What building and what floor? 
Why did you place the bomb?  
When will the bomb go off? 
Is this bomb in a container, backpack, bag or 
pipe? 
 

If you receive a written (email) bomb threat: 
Contact Safety and Security: 

Dial 385-8111 from the red residence hall 
phones 

Dial (585) 385-8111 from a non-cellular 
phone 

Dial 8111 from any campus office phone 
Press emergency button on a blue light 

phone 
If necessary, campus dispatch will contact 911. 

 
Save threat message and any packaging. 
 
Do not check the area! Let the emergency 
responders do their job; they have the training, 
expertise, and equipment. 
 
 
 
 
 
 

As there are never two situations alike, 

these procedures are only guidelines.  

 

As is the case with all emergencies, 

safeguarding lives is paramount. 

 

Use common sense and do not panic. 

Armed Intruder/Weapons 

Don’t wait if you observe a weapon or an 
intruder or hear gunshots: 

Dial 385-8111 from the red residence hall 
phones 

Dial (585) 385-8111 from your cell phone 
Dial 8111 from any campus office phone 
Press emergency button on a blue light 

phone 
Campus dispatch will contact 911. 

 
When the call is answered, state the 
following: 

Your location  
What you’ve encountered 
Your name 
Stay on the telephone until the dispatcher 
tells you to hang up. 

  
If possible and safe, occupants should evacuate 
the area.   
  
If evacuation is not an option, barricade the door, 
remain quiet and out of sight.  Remain in this 
secured area until advised by emergency 
responders that it is safe to leave the area. 
  
Obey all instructions of emergency responders 
and advise them if there are injured persons in 
your area so that medical assistance is timely. 
 
Ensure everyone’s safety at all times by moving 
away from the intruder and remaining calm until 
help arrives. 
 
If you have observed any actions by the intruder, 
report this to the police once the incident is over 
and the area is safe.  If possible, note the 
physical description of the intruder and in what 
direction the intruder is moving. 
 
Do not attempt to secure any weapon.  
 
 
 
If you observe a suspicious object on campus, do 
not handle.  Clear the area immediately: 

Dial 385-8111 from the red residence hall 
phones 

Dial (585) 385-8111 from a non-cellular 
phone 

Dial 8111 from any campus office phone 
Press emergency button on a blue light 

phone 
If necessary, campus dispatch will contact 911. 

Bomb Threat 

Suspicious Package 


